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Amadeus – The Leader in Travel Technology Training  
 

Amadeus offers a range of courses to meet your trai ning needs. Courses are 
structured to provide competency in the use of Amad eus in a time-effective 
manner. 

Our training approach is all hands on, using examples and scenarios that are as realistic as 
possible, but at the same time give the delegates a high level of functional knowledge by the 
end of our training courses. 

Training curriculum, materials and trainer skills are reviewed regularly. This ensures 
relevance to current industry practices. 

Amadeus trainers have many years experience in the travel industry between them. They are 
recognized for their knowledge, professionalism and proactive approach to customer training. 

Classroom courses are offered at our offices in Crawley (near to Gatwick Airport) and 
Heathrow. 

In addition to our classroom courses, we also offer Virtual Classroom Training, which allows 
you to learn from the comfort of your own desk.  It is instructor-led and interactive, and there 
are several short course topics from which to choose from, to advance your learning with the 
Amadeus system. 

We also have self-paced e-learning lessons available 
from our Amadeus E-learning solution to enhance 
your Amadeus skills, or to give you an introduction to 
Amadeus. 

Minimum Training Requirements 
 
For new customers, all consultants who will be using 
Amadeus should either attend a Conversion or 
Introduction course prior to the agency’s migration 
date. Successful completion of one of these courses 
will allow access to Amadeus Selling Platform, and 
will ensure that you receive functional and technical 
support from the Amadeus Helpdesk.  

Consultants who will use the Amadeus Ticketing 
functions must also attend the appropriate Ticketing 
course prior to migration. 
 
 
Please refer to the following pages for more 
information about our training courses.  
Please contact training@uk.amadeus.com  for 
information about how to self-enrol on all of 
our training courses. 
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Classroom Training Courses 
 
We have a large selection of training courses geared to participants with different levels of 
experience, working in different sectors of the travel industry.  The duration of our classroom 
courses is between 1 and 5 days depending on the course. 
 
Most of our Classroom courses take place at our Crawley office (located very close to 
Gatwick airport), where we have 3 fully equipped training rooms.  We also run a small 
number of courses from an additional training facility at our Heathrow office. 
 
There are good public transport links to our Crawley office, and parking is available within a 5 
minute walk of the office.  Unless otherwise specified all courses will commence at 9.30am, 
however we advise that you aim to arrive at 9am on the first morning of your training course 
so that you can get signed in and are not overly rushed. 

 

Amadeus Conversion for Reservations and Ticketing i n Cryptic 
Mode (Leisure Travel) 
 
The Conversion to 
Amadeus  Course is 
for those travel 
agents that have 
been trained on  and 
are experienced  
users of another 
GDS (Global 
Distribution System) 
or airline CRS 
(Central Reservation 
System). 
 
This course allows 
participants to 
become familiar with 
functions in 
Amadeus that they 
are able to perform in another system. Therefore it is assumed that participants have a high 
level of knowledge in relation to the use of another reservation system.  
 
The content taught and examples used in this course, have a strong focus on the creation of 
family bookings and does not include profiles, so is best suited to Travel Agents working in 
the Leisure  sector of the travel industry. 
 
The ‘Introduction to Amadeus’ course would be more suitable to the training needs of 
travel agents with limited or no experience.  
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Amadeus Conversion for Reservations and Ticketing i n Cryptic Mode (Leisure 
Travel) 
This course is 3 days in duration, and is made up of 2 modules.  These modules can be taken 
individually - however the pre-requisites for the individual module must be met.  
 
Module 1 – Conversion for Reservations in Cryptic M ode 
Duration 
This module is 2 days in duration. 
 
Course Content 
Encode and decode of standard industry codes (i.e.) IATA city and airline codes 
Flight availability and sell 
Timetables and minimum connecting time information 
PNR (Passenger Name Record) creation and amendment 
Queues and other travel related information 
Fares and pricing 
 
Pre-requisites 
To attend this course you must have been trained on and have used another reservations 
system in a travel agency or airline within the past 12 months (i.e.) Galileo, Sabre, Worldspan, 
or an airline system. 

 

Module 2 – Conversion for Ticketing in Cryptic Mode  
Duration 
This module is 1 day in duration. 
 
Course Content 
How to issue basic published tickets 
How to issue IT, BT and Net Remit tickets 
How to void and revalidate an e-ticket 
How to exchange a basic ticket on a single passenger booking with and without 
additional collection 
An overview of the sales report 
 
Pre-requisites 
To attend this course you must be able to create a basic booking in Amadeus.  You must also 
have a working knowledge of IATA fares in Amadeus and should be familiar with the principles 
of ticketing.  Ideally you should have been using another GDS system in a ticketing capacity. 
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Amadeus Conversion for Reservations and Ticketing i n Cryptic 
Mode Utilising Profiles (Business Travel) 
 
 
The Conversion to 
Amadeus  course is for those 
travel agents that have been 
trained on  and are 
experienced  users of another 
GDS (Global Distribution 
System) or airline CRS 
(Central Reservation System). 
 
This course allows 
participants to become 
familiar with functions in 
Amadeus that they are able to 
perform in another system. 
Therefore it is assumed that 
participants have a high level 
of knowledge in relation to the use of another reservation system.  
 
The content taught and examples used in this course has a strong focus on the creation of 
single and 2 passenger bookings, and includes training on the usage of Profiles , so is best 
suited to Travel Agents working in the Business Travel  sector of the travel industry. 
 
The profiles content is focused primarily on display and transfer of customer profiles.  If full 
profiles training is required, this is offered as a Virtual Training Course. 
 
Participants that require training in Car and Hotel Reservations  or Advanced Ticketing  
should attend these training courses. 
 
The ‘Amadeus  Introduction’ training courses would be more suitable to the training needs 
of travel agents with limited or no experience.  
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Amadeus Conversion for Reservations and Ticketing i n Cryptic Mode Utilising 
Profiles (Business Travel) 
This course is 3 days in duration, and is made up of 2 modules.  These modules can be taken 
individually, however the pre-requisites for the individual module must be met.  
 
Module 1 – Conversion for Reservations in Cryptic M ode Utilising Profiles 
Duration 
This module is 2 days in duration. 
 
Course Content 
Encode and decode of standard industry codes (i.e.) IATA city and airline codes 
Flight availability and sell 
Timetables and minimum connecting time information 
PNR (Passenger Name Record) creation and amendment 
Profile creation and transfer 
Queues and other travel related information 
Fares and pricing 
 
Pre-requisites 
To attend this course you must have been trained on and have used another reservations 
system in a travel agency or airline within the past 12 months (i.e.) Galileo, Sabre, Worldspan, 
or an airline system. 

 

Module 2 – Conversion for Ticketing in Cryptic Mode  
Duration 
This module is 1 day in duration. 
 
Course Content 
How to issue basic published tickets 
How to issue IT, BT and Net Remit tickets 
How to void and revalidate an e-ticket 
How to exchange a basic ticket on a single passenger booking with and without 
additional collection 
An overview of the sales report 
 
 
Pre-requisites 
To attend this course you must be able to create a basic booking in Amadeus.  You must also 
have a working knowledge of IATA fares in Amadeus and should be familiar with the principles 
of ticketing.  Ideally you should have been using another GDS system in a ticketing capacity. 
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Amadeus Cars and Hotels   
 
Duration 
This course is 1 day in duration. 
 
Course Content 
Car and Hotel Availability 
Room and Car codes 
Hotel Features and Facilities 
General Car and Hotel provider information 
Car and Hotel Rates 
Book and Modify Car and Hotel reservations 
Cruise reservations (optional) 
 
Pre-requisites 
To attend this course, participants must have successfully 
completed an Amadeus Introduction course or Amadeus 
Conversion course.  Alternatively, participants must be able to 
create and modify an Air PNR in Amadeus. 

 

Amadeus Conversion for Car and Hotel Reservations i n Cryptic and 
Graphical Modes 
 
 
The Amadeus Cars 
and Hotels  Course will 
provide travel agents 
with the ability to make 
and modify car, hotel 
and cruise bookings 
using both the cryptic 
and graphic areas of 
Amadeus. 
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Amadeus Introduction to Reservations and Ticketing in Cryptic Mode  
 
Duration 
This course is 3 days in duration. 
 
Course Content 
Encode and decode of standard industry codes (i.e.) IATA city and airline codes 
Fight availability and sell 
Timetables and minimum connecting time information 
PNR (Passenger Name Record) creation and amendment 
Fares and pricing 
Queues; and other travel related information 
Basic published fare ticketing 
 
Pre-requisites 
To attend this course you do not need experience of using a GDS (Global Distribution System) 
but must have at least a basic understanding of the travel industry, and of travel industry 
terminology.  Ideally you should have spent a minimum of 2-4 weeks working in your office 
prior to attending the Amadeus training course so that you can learn how your company 
operates and how Amadeus will fit in to your working life. 

 

Amadeus Introduction to Reservations and Ticketing in Cryptic 
Mode 
 

 
The Introduction to Amadeus 
course is designed for those 
travel agents that have not been 
trained on and previously used a 
GDS (Global Distribution 
System) or airline CRS (Central 
Reservation System) in a travel 
agency. 
 
Participants may be relatively 
new to the travel industry; 
however this training course 
does assume some prior 
knowledge of industry 

terminology and practices. 
  
This course is an introduction to the use of the Amadeus system in a travel agency 
environment, not to the travel industry. If training is required in all facets of the travel industry, 
this should be done through a college that conducts travel and tourism courses. 
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Amadeus Introduction to Reservations  and Ticketing in Graphical Mode  
 
This course is 5 days in duration and is made up of 3 modules.  These modules can be taken 
individually, however the pre-requisites for the individual module must be met.  
 
 
Module 1 – Introduction to Reservations in Graphica l Mode 
Duration 
This module is 2 days in duration. 
 
Course Content 
Encode and decode of standard industry codes (i.e.) IATA city and airline codes 
Flight availability and sell 
Timetables and minimum connecting time information 
PNR (Passenger Name Record) creation and amendment 
Queues and other travel related information 
Fares and pricing 
 
Pre-requisites 
To attend this course you do not need experience of using a GDS (Global Distribution System) 
but must have at least a basic understanding of the travel industry, and of travel industry 
terminology.  Ideally you should have spent a minimum of 2-4 weeks working in your office 
prior to attending the Amadeus training course so that you can learn how your company 
operates and how Amadeus will fit in to your working life. 
 

Amadeus Introduction to Reservations and Ticketing in Graphical 
Mode 
 
This course is designed for travel agents that wish to learn to use the Graphical (point and 
click) functionality of Amadeus. 
 
It is suitable both for agents that 
are new to Amadeus, and to 
using a GDS system, and also 
to those that are more 
experienced users and wish to 
learn an alternative way of 
working in Amadeus. 
 
This course is conducted fully in 
Graphical mode – if you wish to 
learn how to use Amadeus in 
Cryptic mode, we recommend 
that you attend either a 
Conversion  or Introduction to 
Amadeus  training course. 
 
Again, participants may be 
relatively new to the travel industry - however this course does assume some prior 
knowledge of industry terminology and practices. 
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Module 2 – Ticketing in Graphical Mode 
Duration 
This module is 2 days in duration. 
 
Course Content 
How to issue basic published tickets 
How to issue IT, BT and Net Remit tickets 
How to void and revalidate an e-ticket 
How to exchange a basic ticket on a single passenger booking with and without additional 
collection 
An overview of the sales report 
How to issue an MCO 
How to perform a refund 
 
Pre-requisites 
To attend this course you must be able to create a basic booking in Amadeus using Graphical 
Mode.  You must also have a working knowledge of IATA fares in Amadeus, and should be 
familiar with the principles of ticketing.  Ideally you should have been using another GDS 
system in a ticketing capacity, and should also have attended Module 1 of this course. 

Please note that this course will teach you basic ticketing functionality but will not teach you 
about individual airline policies. 
 
Module 3 – Introduction to Car and Hotel Reservatio ns in Graphical Mode  
 
Duration 
This module is 1 day in duration. 
 
Course Content 
Hotel availability searches 
How to book and modify Hotel bookings 
Car availability searches 
How to book and modify Car bookings 
An introduction to Amadeus Cruise 
 
Pre-requisites 
To attend this course you must be able to create a basic booking in Amadeus using Graphical 
Mode.  Ideally you should have attended Module 1 of this course. 
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Advanced Ticketing in Amadeus 
 
Duration 
This course is 1 day in duration. 
 
Course Content 
MCO creation and issuance 
Advanced reissues, including with a deleted TST, Conjunction, Net remit, Multi passenger, 
Second exchange 

Reading of fare rules 
Calculation of fare differences of published fares 
Processing of refunds 
 
Pre-requisites 
This is an advanced level course.  To attend this course you must have a good level of ticketing 
knowledge.  You must also have attended ‘Amadeus Conversion for Ticketing in Cryptic Mode’. 

One of the following criteria should be met: 

Delegates should have been working in a ticketing environment using another GDS for a 
minimum of 6 months, and should have attended an Amadeus Reservations and Ticketing 
conversion course prior to attending this course. 

Delegates will have already attended an Amadeus Reservations and Ticketing conversion 
course, and have been working in a ticketing environment using Amadeus for a minimum of 2 
months. 

 

Amadeus Advanced Ticketing (Cryptic Mode) 
 

 
This is an advanced level 
course.  It is designed for travel 
agents that have already 
attended an Amadeus 
Conversion for Reservations 
and Ticketing training course.   
 
Delegates attending this 
course MUST have a good 
level of ticketing knowledge.  
The content will include 
issuance of MCOs, refunds, 
and advanced reissues. 
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Amadeus for Supervisors 
 
Duration 
This course is 1 day in duration. 
 
Course Content 
User management 
Queue maintenance (Queue creation, organisation and maintenance) 
Queue sortation 
Advanced PNR management (past date retrieval, batch retrieval, PNR history) 
Smart key creation and maintenance 
Profile creation and maintenance 
 
Pre-requisites 
To attend this course you should be an experienced user of Amadeus.  We recommend that 
you should have been using Amadeus for a minimum of 6 months, and should be working as a 
supervisor or office manager in your office. 

Amadeus for Supervisors (Cryptic Mode) 
 
This course covers a selection of topics that 
would be of use to a supervisor in an office.  
Participants attending this course should 
already be competent users of Amadeus.  It 
would be most beneficial if you have 
attended a Reservations training course 
prior to attending this course.   
 
You should also have been using Amadeus 
for a minimum of 6 months prior to attending 
this course, and should be working as a 
manager or supervisor in your office. 
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FareXpert Mark Up and Distribution 
 
Duration 
This course is 1 day in duration. 
 
Course Content 
How to review and disregard fares 
How to specify routings that a fare is released for 
How to set effective from and discontinue dates 
 
Pre-requisites 
You must be certified in IATA Ticketing levels 1 and 2 or 
equivalent. 

A minimum of 2 people must be trained for the product to be 
released to your office. 

An online pre-requisite questionnaire must be completed before 
you will be able to enrol on the course. 

 

FareXpert Mark Up and Distribution 
 
 
This course is 
designed for existing 
users of Amadeus, 
who need to learn 
how to view and 
release Cat 35 fares 
to their office using 
Mark Up and 
Distribution 
(FareXpert).   
 
To attend this course 
you must be working 
in an office that has 
the FareXpert 
product installed. 
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FareXpert Negotiated Fares 
 
Duration 
This course is 4 days in duration. 
 
Course Content 
How to upload, view and modify net fare airline contracts 
 
Pre-requisites 
You must be certified in IATA Ticketing levels 1 and 2 or equivalent. 
A minimum of 2 people must be trained for the product to be released to your office. 
Samples of contracts that you wish to load using Amadeus Negotiated Fares should be 
approved by Amadeus prior to attending the training course.  Please send sample contracts 
to training@uk.amadeus.com.  Please also bring sample contracts when you attend the 
course as (time permitting) you may be able to practice using your own contracts. 
An online pre-requisite questionnaire must be completed before you will be able to enrol on 
the course 

 
FareXpert Negotiated Fares 
 
This course is designed for existing users of Amadeus.  All participants must be familiar with 
the concept of net fares.  This course will teach the participant how to use the Amadeus 
FareXpert product to upload, view and modify net fare airline contracts for sale within their 
own office ID. 
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Amadeus Quality Control 
 
Duration 
This course is 3 days in duration. 
 
Course Content 
Introduction to Quality Control 
RuleChecker, and how it works 
Administrator – creation, testing and modification of rules 
Publishing of rules 
Rules and profiles 
 
Pre-requisites 
You must be a very proficient user of Amadeus in Cryptic mode (most importantly 
Reservations and Profiles).   
Ideally you should have attended the following courses, and have used Amadeus in a 
practical environment prior to attending the QC training: 
 

�  Conversion to Amadeus for Reservations and Ticketing (classroom) 
�  Profiles in Cryptic Mode (Virtual classroom training) 

 
Some knowledge of programming would be an advantage. 
 
We recommend that a minimum of 2 people attend training prior to release of this product. 
Participants should bring samples of rules that they wish to create using QC, as these 
practical examples will form part of the training. 

Quality Control Administration 
 

 
This course is an advanced level 
course.  It is designed for existing 
and proficient users of Amadeus, 
working in an office that has, or is 
due to have the Amadeus Quality 
Control product.   
 
All participants must have a very 
high level of knowledge of Cryptic 
Reservations and Profiles. 
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Amadeus Virtual Classroom 
 
The Amadeus Virtual Classroom  has been developed to offer supplementary training to 
our customers, with minimal disruption to day-to-day operations. Course content is concise 
and based around maximising use of the Amadeus’ vast array of features, and students can 
participate from their desks. Through the use of our specially developed Amadeus training 
web site and via the telephone, we offer short training sessions that are instructor-led and 
interactive. 
 
 

 
 
The virtual training does not aim to replace the knowledge levels that are gained from 
attending classroom courses.  The content and courses delivered in this environment are 
designed to be ‘bite size’ modules.  The training sessions last for a duration of between 1 
and 2 hours.   
 
There is a limit of 6 participants attending each training course, and each person will be 
expected to actively participate in the course. 
 
There is a charge of £20 per person to attend each of the virtual training courses. 
 
  

Pre-requisites 
 
To attend a Virtual Classroom 
course, you must have successfully 
completed an Amadeus Introduction 
or Conversion course (except for 
Amadeus Cruise training).  Individual 
courses may also have their own pre-
requisites. 
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Amadeus Cruise 
You are a new or existing GDS user, and wish to learn how to make reservations using 
Amadeus Cruise. 
 
The course content includes: 

�  Searching for a cruise 
�  Viewing cruise and ship information 
�  Selling a cruise 
�  Pre and post cruise packages 
�  Booking creation 
�  Booking retrieval and confirmation 

 
Pre-requisites 
To attend this course you do not need any experience using Amadeus; however you must  
have Amadeus Cruise installed and working.  You must also be signed up with certain cruise 
lines before the training takes place. 
 

Amadeus Car Reservations in Graphic Mode 
You are a new or existing user of Amadeus.  You are familiar with either the Cryptic or 
Graphical functionality of Amadeus, and wish to learn how to make and modify car rental 
reservations using graphical mode in Amadeus. 
 
The course content will include: 

�  Different methods of searching for car rental availability 
�  Booking of car hire 
�  Modification and cancellation of car hire bookings 

 
Pre-requisites 
You must be able to create a basic booking using either cryptic or graphical functionality in 
Amadeus. 
 

Amadeus Hotel Reservations in Graphic Mode 
You are a new or existing user of Amadeus.  You are familiar with either the Cryptic or 
Graphical functionality of Amadeus, and wish to learn how to make and modify hotel 
reservations using graphical mode in Amadeus. 
 
The course content will include: 

�  Different methods of searching for hotel availability 
�  Booking of hotels 
�  Modification and cancellation of hotel bookings 

 
Pre-requisites 
You must be able to create a basic booking using either cryptic or graphical functionality in 
Amadeus. 
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Amadeus Customer Profile Creation and Maintenance i n Cryptic 
Mode 
You are an existing user of Amadeus, and you wish to learn how to create and administer 
traveller and company profiles.  You should have a good working knowledge of cryptic 
reservations in Amadeus, and should have attended one of our cryptic reservations courses. 
 
 
The course content will include: 

�  Overview of Agency Profiles 
�  Creation and modification of traveller profiles 
�  Creation of company profiles 
�  Association of traveller and company profiles 
�  Retrieval, modification and transfer of profiles 
�  Profile notes 
�  Profile history 

 
Pre-requisites 
To attend this course you should have a minimum of 6 months experience of using a GDS 
(global distribution system).  You should also have a good working knowledge of cryptic 
reservations in Amadeus, and ideally you have attended one of our cryptic reservations 
courses 
 

Amadeus Group Booking Creation in Cryptic Mode 
You have already attended an Amadeus cryptic reservations training course, and need to 
learn how to create a group 
booking in Amadeus. 
 
The course content will include: 

�  Group segment sell 
�  Group names 
�  Retrieval and 

amendments 
�  Group names script demo 
�  BA groups process 

 
Please note that this course will 
teach you about the functionality 
of making group reservations in 
Amadeus, but you must check 
with the airlines concerned what 
their individual policies are for 
making group reservations. 
 
Pre-requisites 
You should have a good working knowledge of air reservations in Amadeus in cryptic mode.  
Ideally you should have attended one of our cryptic reservations training courses. 
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Amadeus Eurostar Reservations in Cryptic Mode 
You have already attended an Amadeus cryptic reservations training course, and need to 
learn how to make Eurostar reservations in Amadeus. 
 
 
The course content will 
include: 

�  Information 
�  Eurostar specific 

booking classes 
�  Availability search 
�  Booking creation 
�  Pricing 
�  Seat maps 
�  Overbooking process 
�  System limitations 

 
Pre-requisites 
You should have a good 
working knowledge of air 
reservations in Amadeus in cryptic mode.  Ideally you should have attended one of our 
cryptic reservations training courses. 
 

Ticketing First Issue in Amadeus in Cryptic Mode 
You are an existing user of Amadeus, and wish to learn how to issue air tickets in Amadeus, 
using cryptic mode.  You should be familiar with reservations in Amadeus.  You should also 
have an understanding of fares in Amadeus, and the principles of Ticketing. 
 
The course content will include: 

�  Mandatory ticketing elements 
�  First issue of a basic published fare 
�  Manual fare build 
�  Net remit ticket 
�  IT/BT ticket 

 
Pre-requisites 
To attend this course you be able to create a booking in Amadeus. You should also be 
familiar with Fares and Pricing in Amadeus, and should understand the principles of 
Ticketing. 
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Ticketing Exchange, Void and Revalidation in Amadeu s in Cryptic 
Mode 
You are an existing user of Amadeus, and wish to learn how to reissue/exchange air tickets 
in Amadeus, using cryptic mode. You should be familiar with Reservations in Amadeus. You 
should already have an understanding of fares, and should be able to issue air tickets in 
Amadeus.  
 
The course content will include:  

�  Voiding of tickets  
�  Revalidation of Tickets  
�  Exchange with no additional collection  
�  Exchange with additional collection 

 
Pre-requisites 
To attend this course you must have an understanding of fares in Amadeus.  You should 
also be able to issue a basic ticket in Amadeus, and will ideally have attended ‘Ticketing First 
Issue in Amadeus in Cryptic Mode’. 
 

Amadeus Virtual MCO in Cryptic Mode 
You are an existing user of Amadeus and you wish to learn how to create and issue MCOs in 
Amadeus. You should be familiar with air ticketing functionality in Amadeus.  
 
The course content will include:  

�  MCO basics and principles  
�  Creation of an MCO for a paper ticket request  
�  Creation of an MCO for an airline service fee  
�  Creation of an MCO for a groups deposit 

 
Pre-requisites 
To attend this course you must have a good working knowledge of fares and ticketing in 
Amadeus, and will ideally have attended one of our ticketing training courses. 
 

Amadeus Air Ticket Refunds in Cryptic Mode 
You are an existing user of Amadeus, and wish to learn how to process refunds in Amadeus, 
using cryptic mode. You should be familiar with air ticketing functionality in Amadeus.  
 
The course content will include:  

�  Processing a full refund  
�  Processing a partial or tax only refund  
�  Processing a manual refund  
�  Processing a refund using Graphic Mode 

 
Pre-requisites 
To attend this course you must have a good working knowledge of fares and ticketing in 
Amadeus, and will ideally have attended one of our ticketing training courses. 
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Supervisors Module 1 – Advanced PNR Management 
This course is designed for existing users of Amadeus. Attendee's are most likely to be 
supervisors or managers in an office.  
 
 
The content of this course will include the following:  

�  PNR history 
�  Retrieval of past date PNRs  
�  Batch retrievals of PNRs 
�  Passive bookings 

 
Pre-requisites 
To attend this course you must have a good working knowledge of reservations in Amadeus, 
using Cryptic mode.   
 

Supervisors Module 2 – 
Smart Key Creation and 
Maintenance 
This course is suitable for any 
experienced user of Amadeus 
who wishes to learn how to 
create and administer smart keys.  
 
The course will cover creation 
and modification of both very 
basic smart keys, and slightly 
more advanced keys. 
 
Pre-requisites 
To attend this course you must 
have a good working knowledge 
of reservations in Amadeus, 
using Cryptic mode.   
 

Supervisors Module 3 – User Management (LSA) and Qu eue 
Maintenance 
This course is designed for office managers and supervisors. You should be familiar with the 
cryptic environment of Amadeus, and familiar with queues.  
 
The course content includes the following:  

�  Creation and maintenance of user sign codes  
�  Set up of queues and categories  
�  Set up of nicknames for queues  
�  Set up of queue sortation (where certain queues are distributed according to user 

sign code) 
 
Pre-requisites 
To attend this course you must have a good working knowledge of reservations in Amadeus, 
using Cryptic mode.   
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Self Paced Learning 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A selection of training courses are available online that can be taken at your own pace, in 
your own time.  These are typically ‘bite size’, and most are no more than 3 hours in length. 
 
All the self paced courses are free of charge, and can be done from your own desk whenever 
you have a little free time.  A course can be started, and returned to at a later date if you are 
unable to complete the course in one go. 
 
Courses are available that cover both reservations and ticketing, using both Graphical and 
Cryptic functionality.   
 
The courses will generally demonstrate functionality to you, and will then test you on what 
you have learnt.  It is possible to print certificates for courses that you have completed. 
 
For information on how to start learning this way please contact training@uk.amadeus.com. 
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Training Policy – September 2008:  
 

To ensure our customers get the most from their training and ongoing support services, 
Amadeus has introduced a training and support policy as follows:  
 
 

·  All agency staff using the Global Distribution System (GDS) must attend training prior 
to the installation of Amadeus. 
 

·  Only agency staff who have attended training are able to contact the Customer 
Service Centre for assistance. 
 

·  Where the installation date occurs before all training has been completed, only those 
trained agency staff are eligible to contact the Customer Service Centre to obtain 
assistance. All remaining agency staff must be booked on the required training. 

 
 

  

Dec 06 
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Frequently Asked Questions about Amadeus Training  
 
 
Q: I am completely new to the travel industry and have no experience on any GDS. 
What course would be best for me to start on? 
 
A:  The ‘Introduction to Amadeus’ course has been designed for those new to Amadeus and 
Global Distribution Systems (GDS). This course will get you started on Reservations in 
Amadeus in three days.  We would suggest that you spend some time working in your 
agency prior to attending this course to learn about the travel industry, and how Amadeus will 
fit in to your working life. 
 
Q: I have been working in the travel industry using other GDS systems for a long time 
but have never used Amadeus. What course would be best for me to start on? 
 
A:  The ‘Conversion to Amadeus’ courses have been designed for those who have 
experience of using other Global Distribution Systems (GDS), but need to learn Amadeus.   
 
Q: There used to be a Business Travel Reservations and a Leisure Travel 
Reservations course.  Is there still a difference between Business and Leisure 
courses? 
 
A:  Business Travel Reservations is now ‘Conversion to Amadeus Reservations and Ticketing 
using Profile’.  Leisure Travel Reservations is now ‘Conversion to Amadeus Reservations 
and Ticketing’.  The content taught on both courses is very similar, however the course that 
includes profiles will focus more on single passenger bookings, whereas the course that 
does not include profiles will have more of a focus on family bookings. 
 
Q: I want to attend a course but am not sure whether or not I meet the pre-requisites.  
What should I do? 
 
A:  Please contact training@uk.amadeus.com and we will be able to advise you accordingly. 
 
Q: We are interested in having on-site training.  What options are available? 
 
A:  On-site training is not normal practice and is chargeable by the day. If it is to be 
considered then the following needs to be taken into account: 
 

·  A dedicated area must be provided that is away from the main operation allowing for 
a quiet training environment 

·  There must be no disruptions or interruptions. 
·  All PCs to be used for the training must have Amadeus installed.  This can be 

arranged for the duration of the training, however must be requested in advance. 
·  Staff must be made available for the entire course 
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Q: We require a training course but as we are a large agency can we have it to be 
tailored for our needs? 
 
A:  It is possible, however both the development and delivery of customised training is not 
included in your subscriber agreement. 
 
 
 
You must contact your Amadeus Account Executive, or  the Training 
Department for pricing for onsite training.  Develo pment of tailored training 
requires time and is subject to availability. 
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Amadeus Training Courses – Booking Terms and 
Conditions  
 
 
 
Prerequisites 
Failure to meet the prerequisites could result in the participant being unable to 
maintain the pace of the course, which may jeopardise the learning experience of 
other participants.  Amadeus reserves the right to ask any participant to leave the 
course. 
 
Cancellations  
If you need to cancel or defer your training, Amadeus must receive notification at 
least one week prior to the course commencement or a course cancellation fee of 
£100 may apply. 
 
Amadeus reserves the right to reschedule course dates in the event that insufficient 
registrations are received, or due to other unforeseen circumstances 
 
No Show 
A fee of £100 may be charged to your agency for failure to attend a 
scheduled/confirmed course. 
 
Substitutes 
Participants may be substituted at anytime. However we do ask to be informed, so 
that the correct participant’s training history is updated. 
 
Arrivals 
Please arrive 15 minutes prior to the course start time.  
 
Please be advised that if participants arrive later than 30 minutes after the course 
starts admittance is at the discretion of the course trainer and we do reserve the right 
to refuse attendance. 
 
Dress and Behaviour 
Participants are requested to act and dress in an appropriate manner and show 
consideration and respect for others. We reserve the right to ask a participant to 
leave our premises if they do not abide by these standards.   
 
Please switch off mobile phones in class.  
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