Deactivating a user who has left the
agency
If a user has left your agency, you must deactivate him.

1. Select the user and click on Manage Selected User.

The Personal information form is displayed.
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2. Select the Deactivate check box.

Amadeus will be informed that the user no longer works for your agency.
He will no longer be able to access the Amadeus e-Support Centre.
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Managing users from your agency

This quick card explains how to grant access to or remove access from the
Amadeus e-Support Centre for a user in your agency.

As a delegated administrator, when you access the Amadeus e-Support
Centre, the My Agency Users link will be available for you in the main
menu.
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Click on the My Agency Users link in the main menu.

A new window opens which displays the list of persons belonging to your
agency.

Ma nage your agency Users
First name Last name Email address Telephone
| Nayer Atmed nahmedd amadeus.com +33497154874
| pawick Alloncle
| Amaw Auerbach arnaudanerbachd amadens.com
| Fablen Fallx Teledamadeus.com
| Ricarda Baptista rheat do.haptistad amaders.com
| Stephen Baren sharre@amadens.com 1990990
T Jean-Marls Didean Imbldeand amadaus.com +996600 0000000
| Delphine Spineli dilphine spineBEanedos com Li:'ﬂ_l'”"z“““ 1 (0)0-00-00.
| Coaito Gapervm iy e amadeus.com +997EG 12179 000 0000 OO0
| Emananine MIGUIE ammanmeldpied amadens.com 433123456789
| David WanLoo ivanloodamakeus.com ‘53.100049?2)0230 1040-00-00-
| Helen Zodey snasdanmadieus. com 3312345678
| Flaine camphell ecamphelldamadeus.com +000286

Note: The screenshots in this Quick Card may differ from your own
user interface, depending on your market.
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Giving a user access rights to the Amadeus
e-Support Centre

Case 1: the user is displayed in the list.
1. Select the user and click on Manage Selected User.

The Personal Information form is displayed.
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2. Complete the missing mandatory information (marked with a red
asterisk).

3. Indicate the Office ID and Sign which will enable the user to log
into the Amadeus e-Support Centre.

4.  Onthe user's behalf, indicate if he wishes to subscribe to
Amadeus commercial communications and that he is aware of
the data policy.

5. Click on Submit.

The user is now registered and is able to access the Amadeus e-Support
Centre.
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Case 2: the user is not displayed in the list.
1. Click on Create a New User.

The Personal information form is displayed.
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2. Complete the mandatory information (marked with a red
asterisk).

3. Indicate the Office ID and Sign which will enable the user to log
into the Amadeus e-Support Centre.

4. Onthe user's behalf, indicate if he wishes to subscribe to
Amadeus commercial communications and that he is aware of
the data policy.

5. Click on Submit.

The user is now registered and is able to access the Amadeus e-Support
Centre.



