Amadeus Hotel Store

A new level of hotel consolidator content

Sales & e-Commerce

“I need hotel consolidator content integrated into my Amadeus Selling Platform”.

Amadeus Hotel Store offers you an integrated solution at the point-of-sale that provides access to over
50,000 pre-paid hotel consolidator properties. The solution will significantly widen your choice of hotels
and secure your commission upfront.

Your key Amadeus Hotel Store
features

If you are already an existing Transhotel
customer, you will get:

> A simplified and optimised booking
process;

> Integration of your Transhotel booking
in the PNR;

> Automatic PNR synchronisation in the
Amadeus Hotel Store;

> Give your customers access to
their entire reservation through
Checkmytrip.com.

If you are not an existing Transhotel
customer. In addition to the
aforementioned benefits you will get

> Upfront commissions for your hotel
bookings;

> Easy monitoring of your booking and
commission activity;

> Without the hassle to sign a separate
contract with Transhotel.

trransHotel

GLOBAL TRAVEL SERVICES PROVIDER

Your customers are always looking for the
best possible deal: a deal that matches
lowest price with full customer service.
Amadeus Hotel Store, with our launch
partner, Transhotel, will allow you to offer
your customers exactly what they are after.

Amadeus Hotel Store, in partnership
with Transhotel, helps you address these
demands by giving your customers:

> A highly competitive price, as all hotels are
contracted directly;

> A24/7 support hotline, which they can call
even if your offices are closed;

> Vouchers with which they can check-in
in the hotel, avoiding payment upon
departure and currency exchange
fluctuations;

> Their full itinerary and accommodation
details online via Checkmytrip.com.

All Transhotel bookings made via Amadeus
Hotel Store will include a best-price
guarantee and the 24/7 end-traveller
customer service that Transhotel provides.

Time saving Integration

Amadeus Hotel Store provides access to
over 50,000 hotel properties worldwide all
through your Amadeus Selling Platform.
This means you no longer have to visit mul-
tiple websites or call providers directly.
Amadeus Hotel Store is also fully
integrated in the Amadeus Selling
Platform. It automatically offers the best
price available along with the complete
accommodation information, allowing
travel consultants to make use of their
expertise and add value to the customers
travel experience.

Increase your profitability

By booking hotels, your travel agency

can profit from high commissions while
providing the value-added service your
customers are looking for. Furthermore, by
making all your reservations through the
Amadeus Hotel Store you are securing your
commissions upfront by deducting your
commission at time of payment.

dMADEUS

Your technology partner



Increase your productivity Get ready for the future Amadeus will continue to add more hotel
consolidators to the Amadeus Hotel Store,

within Amadeus Selling Platform, giving
you access to even more hotels with upfront
commission.

Thanks to the integration into the Amadeus ~ Amadeus Hotel Store now offers you all the
Selling Platform all details from your air benefits that you would normally get from
reservations are automatically incorporated ~ booking made through our launch partner,
into the search and confirmation process of ~ Transhotel. In addition your booking process
the hotel reservation. You will no longer have  will be optimised by having Transhotel

to enter data twice, saving you time and integrated in your PNR through the
avoiding any manual errors along the way. Amadeus Selling Platform.

A hotel reservation, payment, check-in & back-office automation in 8 easy steps:

transHotel

GLOBAL TRAVEL SERVICES PROVIDER

@ The travel agent creates an air @® The travel agents clicks onthetab @ When finalising the reservation and @ Transhotel sends the voucher and
segment in the Amadeus Selling of the Amadeus Hotel Store and will  going back to the command page, invoice to the travel agency via
Platform command page and closes find the location, date and e-mail an auxiliary segment is created in e-mail.
the PNR to ensure the seats. fields automatically filled using the Amadeus.

data from the booked air segments.

v

dMADEUS

© Amadeus generates the IMR record. © The travel agent sends the
voucher to the customer together
with the itinerary with access to
Checkmytrip.com where the hotel
reservation is also displayed.

transHotel

GLOBAL TRAVEL SERVICES PROVIDER

© The travel agents recovers in their @ The customer arrives at the hotel O The travel agent pays Transhotel
back-office the details of the and hands in their voucher. according to the accepted terms
reservation and the invoice of the & conditions and before check-
sold service. in. When paying Transhotel, the

travel agency excludes the agreed
commission and thereby generates
positive cashflow!
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Talk to Amadeus. For additional information on Amadeus Hotel Store please
contact your local representative or go to www.uk.amadeus.com/hotelstore

With more than 20 years experience in the travel and tourism industry, Amadeus, the world’s aMaDE l I S
leading provider of IT Solutions, offers products and services under four categories:

Distribution & Content Sales & e-Commerce Business Management Services & Consulting

www.uk.amadeus.com Your technology partner



