Booking entries

Amadeus Neutral Availability
>AN15JULNCELON is the standard availability entry

> AN1SJULMNCELON

Airline Availability and Fare Display
>ACW?2/B1 from the neutral display, agents request the airline

availabilix screen )
B - . 33 S =) = » 2

. o B BE OGS e

AN15JULNCELON

*% AMADEUS AVAILABILITY - AN ** LON LONDON.GE 119 TU 15JUL 0000
#% YEX+* PICCADILLY LONDON 4% CAVENDISH HOTEL FR 144GBP *LONZ4G*

#% 2 MINS TO TUBE/WEST END/MAYFAIR. FINANCE DISTRICT 4 KM

x EL 341 J9 C3 D2 I9 ¥9 B9 H9 /NCE 1 LHR 1 0730 0840 EO/7S7T 2:10
K3 M3 L3 V9 N9 Q9 09 59 GI

2 UzZS066 | Vi NCE 2 LGW $ 0930 1030 (T0-319 2:00

3 uz3i104 Vi NCE 2 ST 1035 1140 TO-319 2:05

4 uzzizz Wi NCE 2 LTN 1050 1155 TO-73G 2:05

5 EL 343 J9 C9 D9 I9 ¥9 B9 H9 /NCE 1 LHR 1 1110 1215 E0/757 2:05

K3 M3 L3 V9 N9 Q9 03 59 G9
g BAL 347 J9 C3 D9 I9 ¥9 B9 H9 /NCE 1 LHR 1 1335 1435 EOQ/757 2:00
K3 M3 L9 V9 N9 Q9 59 G9

sCACUZ/B1

o e v [P

Segment sell
>SS1Y1 is the standard short sell entr
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PNR elements

>NM1IMARTINS/JOHN = name entry (as it appears on passport)
>AP 0123456789 = phone number (optional)
>APE-JMARTINS@MYEMAIL.COM = only one e-mail address is
sent to the airline

>TKOK = Ticketing arrangement

> FPCCVI4190004356302574/0808*CV123 = Form of Payment
>SR XBAG U2 NN1/P1 = chargeable service (e.g. 1 bag)
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PNR pricing
>FXP is the standard pricing entry
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SSR & Credit Card fee display
>TQM is the standard TSM display (Total Stored Miscellaneous)
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End of transaction
>ER is the standard entry to end the transaction

-—- TST TSH RLR -—-

RF/NMUC1A0701/HUC1A070L BM/FR 1SMARDS/0908I  3H27OQV
1. MARTINS/ JOHN =

U25066 Y 15JUL 2 NCELGW(HRL 2 0930 1030

AP 0123456789

APE JMARTINSEMYEMAIL.CON

TE OK1SMAR/MUC1A0701

SSR EBAG U2 HK1

SE LCAT UZ)PAYMENT CONFIRMED

RII *GRAND TOTAL® EURSZ.98

FP CCYIXXXXAXAXXAKAZ574/0808%CY

[T RS S, - S

> There is no ticket issuance step
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PNR modification
> Book new itinerary segment (16AUG NCELON)
> XE2 = Cancel old itinerary segment entry
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PNR re-pricing
>FXQ is the standard re-pricing entry and is mandatory
before EOT
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End of transaction
> ER is to commit and pay modification
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Amadeus Ticketless Access

Amadeus Ticketless Access offers agents a full booking process
for Low Cost Carriers, seamlessly integrated with existing
booking workflow. Flights are included in the familiar Amadeus
principal displays. A secondary display shows the last seat
availability and associated fares. Booking easyJet flights with
your client’s credit card is straightforward. Mid and Back Office
reporting and accounting processes are also fully integrated and
use the standard Amadeus Interface Record.

Booking flow

The Amadeus Ticketless Access booking flow is very similar to
that of a full service carrier with additional checks:

[ Amadeus Neutral display [ AN ) ]

> E-mail address and

form of payment [ 2nd airfine availability display J
becomes mandatory including fares (AW)
elements before End of +
Transaction [ samm: bt ]
> The payment iS Input Passsnger details, E-mail, Credit
processed after the [ card (NM, APE, CC, SR} ]
End of Transaction. ¥
There is no issuance ( Fasing Lo )
step (TTP). i
> Amadeus agents now End of Transaction ETER |
have the capability to A
modify a confirmed ( Ratrave P ]
PNR. A
[ FMR modification ]
+
Re-pricing ]

Coming soon

Amadeus Ticketless Access’ next releases will enable agents to
enjoy new possibilities such as:

Flexible Fare in GDS

AVS push and short sell from Neutral Availability
PNR synchronization and disruption management
Resident Spanish discount

APIs information (passport details)

Refund itinerary

Contact

For information on Amadeus Ticketless Access please contact:

Stéphane Lecourtois
Product Manager, Amadeus Ticketless Access
slecourtois@amadeus.com

Booking entries (short & long)

AN150CTNCELON Neutral Availability entry

New access level indicator, a dash (-), created for Ticketless Access carriers

ACW3/B1 ‘ 3 =line nb, /B = nb of passengers

New entry which will interactively display airline availability and fares. Number of
passengers must be included

SS1Y1 | short el entry

Standard short sell entry. Please note that during the first phase it will not be possible to
sell from the Amadeus Neutral Availability displays

NM1IMARTINS/JOHN ‘ Name entry

Please enter the name as it appears in the passport otherwise your customer may
encounter problems at check-in

APE-JMARTINS@MYEMAIL.COM ‘ E-mail entry

This is a mandatory entry in order to confirm the booking. Two emails can be included in
the Amadeus PNR but only one will be sent to the airline

AP 0123456789 | Phone Contact

This is an optional entry in order to complete the booking

TKOK | TKentry

This is a mandatory entry to complete the PNR

FPCCVI4190004356302574/0807*CV123 ‘ Form of Payment entry

We advise that you enter the payment details before the pricing entry as the credit card
fee is calculated at the time of pricing. It is not possible to end the booking without
entering payment details first. Please refer to GGAIRU2

SR XBAG U2 NN1/P1 ‘ Chargeable SSR entry

The list of accepted, bilateral SSRs (Special Service Requests) will be made available in
the GGAIRU2

FXP ‘ Pricing entry

The standard pricing entry will interactively retrieve the pricing information from the
airline. This covers pricing for special services and credit card. The currency returned is
the one related to the boarding point of the itinerary.

TQT ‘ Entry to display a TST

Provides pricing information about the booking, TQT/T1 to display TST number 1
(Transitional Stored Ticket)

TOM ‘ TSM Index entry

Stores and displays SSR and credit card fee information, TQM/M1 to display TSM
number 1 (Total Stored Miscellaneous)

FXQ ‘ Re-pricing entry

The standard re-pricing entry will interactively calculate new price of the itinerary and
services. Please note that it is mandatory to re-enter a new form of payment and after
FXQ, TST will be split per single passenger

ER ‘ End of Transaction/Redisplay PNR

Closure of the PNR and commit of the booking (creation or modification)

XE ‘ Cancel entry

Standard Cancel entry (SB entry not available for U2 and XI entry is not allowed)

TQR ‘ Display Ticket Changer Reissue panel

Displays (after a FXQ entry) grand total, fare & tax balance, ticket difference, residual
value, TST & total additional collection, penalty amount if any

NU ‘ Name Update entry

Please note that a NU entry of 3 char is supported without any additional fees
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