Booking entries

Amadeus Neutral Availability
>AN15MAYNCELON is the standard availability entry
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Airline Availability and Fare Display
>ACW4/B1 from the neutral display, agents request the airline
availability screen

Segment sell
>SS1Y2 is the standard short sell entry

PNR elements

>NM1IMARTINS/JOHN = name entry (as it appears on passport)
>AP 0123456789 = phone number (optional)
>APE-JMARTINS@MYEMAIL. COM = only one e-mail address is
sent to the airline

>TKOK = Ticketing arrangement

> FPCCVI14190004356302574/0808*CV123 = Form of Payment
>SR XBAG U2 NN1/P1 = chargeable service (e.g. 1 Extra Bag)
>SR SPBD = chargeable service (e.g. Speedy Boarding)

PNR pricing
>FXP is the standard pricing entry

SSR & Credit Card fee display
>TQM is the standard TSM display (Total Stored Miscellaneous)

End of transaction
>ER is the standard entry to end the transaction
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RP/NCE1A0950/NCE1A0950 BM/PR 22JAN08/1011Z  3KGZLW
-MARTINS/JOHN

¥¥2122 Y 15MAY 4 NCELTN| HK1 2 1050 1155
YY2123 Y 16MAY 5 LTNNCE| HK1 1045 1355
AP 0123456789

APE JMARTINS@MYEMAIL.COM

TK OK22JAN/NCE1A0950

SSR XBAG yy

SSR SPBD YY

SK LCAT VY NT CONEIRMED
10 RII *GRAN 'AL* EUR175.62
11 FP CCVIXXXXXXXXXXXX2574/0808*CV
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RD/NCE1AQ950/NCE1A0950
YY/ED4PNL
LA

> 1B

® ot s W

BM/PR 22JAN08/0815Z 3KGZLW

There is no ticket issuance step
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PNR modification
> Book new itinerary segment  (17MAY LTNNCE)
> XE3 = Cancel old itinerary segment entry
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RP/NCE1A0950/NCE1A0950
1.MARTINS/JOHN

BM/PR 22JAN08/1011%Z  3KGZLW

2 ¥¥2122 Y 1SMAY 4 NCELTN HKL 2 1050 1155
3 wy2123 v 17MAY 5 LTNNCE[NNL] 1045 1355
4 RP 0123456789
5 APE JMARTINS@MYEMAIL.COM
6 TK OK22JAN/NCE1R0950 Before FXQ,
7 SSR XBAG ¥Y HKL
8 SSR SPBD YY HKL Agent should
9 RII *GRAND TOTAL* EURL7S.62
10 FP CCVI4190004356302574/0808%CV re-enter FOP

PNR re-pricing
>FXQ is the standard re-pricing entry and is mandatory
before EOT

Command page
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01 MARTINS/JOHN
(TTE CERRIER - GRAND TOTAL WITH ALL CHARGES 49.50 EUR ]

AL FLGT BK DATE TIME FARE BASIS NVB NVA  BG
NCE
LTN YY 2122 Y 15MAY ¥ NIL
NCE YY 2123 Y 17MAY 4 NIL

ORIGIN TRVL CURRENCY REISSUE CURRENCY

OLD BASE FARE EUR

NEW BASE FARE EUR

FARE BALANCE EUR 32.00
PAYMENT CURRENCY

OLD TAX EUR 12.50

NEW TAX EUR 12.50

TAX BALANCE EUR 0.00

TICKET DIFFERENCE EUR 32.00

[EENALTY. EUR 17.50]

GRAND TOTAL EUR 49.50

[zoTar app corn EUR 49.50]

RESIDUAL VALUE EUR 0.00

End of transaction
> ER is to commit and pay modification
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RE/NCE1AN950/NCE 1ADS50
1. MARTINE/ JOHN
2 YY2122 Y 15MAY 4 NCELTN HE1 2 1050 1155
3 w2123 ¥ 17Mav 5 owwce(mEl) 1045 1355
4 AP 0123456789
5 APE JMARTINS @IYEMATL. COM
6 TE OKZ2JAN/NCE1a0950
7 S8R ¥BAG YY HKL
8§ SSR SPBD YY HK1
(7 _SE_LCAT 77 PAYMENT CONELRMED |
10 RII *GRAND TOTAL* EUR17S.6AZ

lll RII *GRAND TOTAL* *ADDITIONAL COLLECTION* EUR ‘19.50'

12 FP CCVIKKGOOOOUIMK2574/ 0808*CYV

EM/PR Z22JANOE/1011Z 3KGZIH




Amadeus Ticketless Access

Amadeus Ticketless Access offers agents a full booking process
for Low Cost Carriers, seamlessly integrated with existing
booking workflow. Flights are included in the familiar Amadeus
principal displays. A secondary display shows the last seat
availability and associated fares. Booking easyJet flights with
your client’s credit card is straightforward. Mid and Back Office
reporting and accounting processes are also fully integrated and
use the standard Amadeus Interface Record. Please note that
available features may depend on airlines system'’s capabilities.

Booking flow

The Amadeus Ticketless Access booking flow is very similar to
that of a full service carrier with additional checks:

> E-mail address and form
of payment becomes
mandatory elements before
End of Transaction

> The payment is processed
after the End of Transaction.
There is no issuance step
(TTP).

> Amadeus agents now
have the capability to modify
a confirmed PNR.

NOTE: Features available according to airline capability.

Coming soon

Amadeus Ticketless Access’ next releases will enable agents to
enjoy new possibilities such as:
Flexible Fare in GDS
PNR synchronization and disruption management
Resident Spanish discount
APIs information (passport details)
Refund itinerary

Contact

For information on Amadeus Ticketless Access please contact:
Stéphane Lecourtois

Product Manager, Amadeus Ticketless Access
slecourtois@amadeus.com

Booking entries (short & long)

AN150CTNCELON Neutral Availability entry

New access level indicator, a dash (-), created for Ticketless Access carriers

ACW3/B1 ‘ 3 =line nb, /B = nb of passengers

New entry which will interactively display airline availability and fares. Number of
passengers must be included

Ss1v1 | short sell entry

Standard short sell entry. Please note that during the first phase it will not be possible to
sell from the Amadeus Neutral Availability displays

NM1MARTINS/JOHN ‘ Name entry

Please enter the name as it appears in the passport otherwise your customer may
encounter problems at check-in

APE-JMARTINS@MYEMAIL.COM ‘ E-mail entry

This is @ mandatory entry in order to confirm the booking. Two emails can be included in
the Amadeus PNR but only one will be sent to the airline

AP 0123456789 | Phone Contact

This is an optional entry in order to complete the booking
TKOK | TKenty

This is a mandatory entry to complete the PNR
FPCCVI14190004356302574/0807*CV123 ‘ Form of Payment entry

We advise that you enter the payment details before the pricing entry as the credit card
fee is calculated at the time of pricing. It is not possible to end the booking without
entering payment details first. Please refer to GGAIRU2

SR XBAG U2 NN1/P1

‘ Chargeable SSR entry

The list of accepted, bilateral SSRs (Special Service Requests) will be made available in
the GGAIRU2

FXP ‘ Pricing entry

The standard pricing entry will interactively retrieve the pricing information from the
airline. This covers pricing for special services and credit card. The currency returned is
the one related to the boarding point of the itinerary.

TQT ‘ Entry to display a TST

Provides pricing information about the booking, TQT/T1 to display TST number 1
(Transitional Stored Ticket)

TQM | TSM Index entry

Stores and displays SSR and credit card fee information, TQM/ML1 to display TSM
number 1 (Total Stored Miscellaneous)

FXQ ‘ Re-pricing entry

The standard re-pricing entry will interactively calculate new price of the itinerary and
services. Please note that it is mandatory to re-enter a new form of payment and after
FXQ, TST will be split per single passenger

ER ‘ End of Transaction/Redisplay PNR

Closure of the PNR and commit of the booking (creation or modification)

XE ‘ Cancel entry

Standard Cancel entry (SB entry not available for U2 and XI entry is not allowed)

TQR ‘ Display Ticket Changer Reissue panel

Displays (after a FXQ entry) grand total, fare & tax balance, ticket difference, residual
value, TST & total additional collection, penalty amount if any

NU ‘ Name Update entry

Please note that a NU entry of 3 char is supported without any additional fees
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