


dMADEUS

Your technology partner



Inhaltsverzeichnis

1" #$ ! %&S$ 1 %&$
((
) %+ +"&  &*"&" & - (
) e ™ («
*x 2B " /l
$0& 1 "0%"& I
.0%& $% 20% & I
$%& " "& &
$&&.* "&
$#8$ "+H)&
&& $ 3 " &
$1g &#&" 4
$1& &)$5"& 4
&& . $%& 44
1" & %& $&&.* "& 44
$ & I"& 44
0"& $5" &5" & 44
&% ).+ , & 44
&.)6 GR"& 44
3. ."+ 4
6®) & 47
0 %& %& 3. . %%).+ ,, "¢ 47
* 8%3$.8.& 48
0 %& %& *&%$.& Yb). + 48
#3$ "& $% $*$ 3& &P 3& & 4
1 %&$ *xg o
1 %&$ **g &.. '
1%&$ Yher =& Ly
1%&$ "% % **g 49
1 %&$ =g $)w"& 49
AMADEUS
Your technology partner 3



S 1 2
3). 4/
) $ 8 )
) ) L *rele& ® .53 4
1& &.&1&" Y/}
%%e& :)) & &e&&" y|
T &.&&" 2
s *3 Lw
&
) $$ ,& &3. -
& % .. *" 1< 77
> & ) 6 @Ral&"& B
&& . &5 &&&" B
** o0& . &5 &&&" B
)" (AT B
6 @&l B
sl " &5 &e&&" '
& &). -
& &&*&$ =& "& &" @
" &$ 3 &.&1&"& ((
>PE&P& /]
&I"=& *"=& .&5"3& .&5"3&"& "& > $&%$& /1
> 5858 & &"$
) &*$ "+6 &P & '&* & &6 77
1%&$ $ & >3$"& >$"& 78
& >3$"¢ Y). + 78
$15 % % 1&"* (
&3 $*$ 5 & Tl
& >3$"& $" 77
& >3$"& "& $% $.& B8
1 %&$ &")) *& 87
% "&.$ %& &)&*&"& *&"& 8'
$* $ , L S LL LI [ 1} [ S [ 11} 8
AMADEUS

Your technology partner



7@ @A

B " @@ 6) 2B C %
$ ID 6E3 6 '"6F E 2 @G &?@
5 2 2?2 BA C
G 4/(H@ ? E E.?
B 4 D@ C
= /7C9 B@G G @G (C 63D?B@ A
" @@ C H?B B 93 6 !D 6B@E 4
I D C% $ 2 B ( co ! @ C%
@E B 6" @@ G DE-? 8 E
B (C/ @ E( @H B 7C 9 @ @G A
@ @ C
# I, 1 AE @l @ &GD :!D -
& , A - @ "6 H @@ JJC
% $ AH@ 2! DK @E A *y E
*HE E .2 F C
@ ., &$6 -C
@L A H@ 5@?@ ? D @ E !
*@ C
| H@ 2 .AC CD@IM" ? -
@ ?2 C
| A@ ? , ) 2@ -E
2AH ? # Al C
G 4/ "" H@ 2 % .2
"o D 7B "@ D B C N
/ B@ $ C
" @@ 6) I'D H@B 9) @A C
) A E IA?
65 @G6 @G  "@ C%A )
"H" ,@@D & "@ D @@ @)@ -E "
@ 6&? -+ @ ,@@D & - $ 162? 6J 7B
B@-C

n #

Ein Beispiel einer Mietwagenreservierung, einer Flugreservierung mit anschlieBendem
Ticketing und einer Rechnung zeigt zumindest in groben Umrissen den technischen Aufbau.
Ihre Amadeus-Flug-Abfrage wird von Ihrem Reisebiroterminal Giber das IP-Netz vom
Amadeus-Rechenzentrum nach Erding weitergeleitet. Der Druck eines Tickets bzw. einer
Rechnung wird vom Amadeus-Rechner in Miinchen verarbeitet.
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=

3D A
4W '@ #G @Il
W% E GC

%W % J
SOw " L

% G B 7B (" C

& G A @ @6 % DH E 2@
$ H ,D A g SS-
@ 3D? D@ G "o ] A E
G | @ 1++ ,++7B -@ 1SS,SS 7B -
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G 37?B D H@ @ C& D

?B 794" 3@ G C$ ) ) @ -

L ADF EB 51 ?B
H@ C
% 2@ & )62 | D @ C
) )? 6 ®
& ? D, 6 ®? -

|2 | @ | € |5 |#| 2|2 |18 |9 | S|SB O|FT
Command page i_; @ Ag ﬁ ‘E-a @ &.. ﬁ g @ 5 ﬁ

Scripls | Offentliche Smart |Agemur8mar1Key3| Eigene Smart Keys \

i o . e ) e

ANZ0SEPVIEZRH

** AMADEUS AVAILABILITY — AN **
*% RT* 4% NOVOTEL ZURICH

E
Z85 sU 208EP 0000

4W) A ATES

HNOWV

1L¥: 088801 Eél i} 5 E0/F318 1e20

& L¥1l585 C9 15 EO/319 1:20
H9 U8 GY 09 K9 v9 L9 WS T8

3 :+LX3551 c4 D4 24 Y4 B4 M4 H4 /VIE ZRH 0725 0855 EO/100 1:30

~A A wA srd T A A omaA ma

4*4 EA) E5 E.?

Command page ’i} E “«2 Eﬁ = @ & & g
Offentliche _SmartK-|Agemur—Smanl-<eys| Eigene SmartkKays | Fares Plug |
[er | e[ R |[ 6 |[®r |[Tor| = |[mo ] [mu [ ar |[ oo |[on|[ o | ou|[ R |[ ap ||acn][Fxx] ne ][ e |[TI0
[acr]|[ an | [ Do | [ DNE | [ FoD ] Fis | [ 5M | (515 MH | [ MY

B2 0SFPVIEZRH |
%% AMADEUS AVAILABILITY - AN =* ZRH ZURICH.CH 189 TU 20SEP 0000
1HG:ABO 150 @4 B4 H4 L4 M4 N4 U4 VIE  ZRH 0655 0815 0320 1:20
4 04 X4 G4 04 T4 E4 V4 W4
2 HGH150 Y4 B4 H4 L4 M4 N4 U4 ~VIE ZRH 0655 0815 0-320 1:20

T4 04 ¥4 G4 04 T4 K4 V4 W4
= LX1585 .J% C9 D8 19 ¥9 B9 HY ~VIE ZRH

E9 M9 L9 V9 39 N9 09 Q9 W3 RO
4LX:AARZSD  J7 D Mg He ek L ZRH a7o
M7 L7 Q7
£4 -4
V4 wd 34
B¥0*03 561 £9 D9 J9 19 RE9 ¥9 B9
M9 HY 09 X9 69 V9 W9 39 N9 E9 K9 L9 T
FHLEH DRCTGSY B HE TR ZRH
E9 M9 L9 V9 39 N9 09 Q9 W3 RO
C4 D4 14 ¥4 B4 Q4 VIE ZRH
€9 D9 J9 I6 RS ¥9 B9 ~VIE ZRH 1050
M9 H9 09 X9 69 V9 W9 39 N9 E9 K9 L9 Tk
8 EXlG7E  oF9ieY NECTa-we RaHE AR ZRH 1445

E9 M9 L8 V9 39 N9 09 Q9 W3 RO

0830 E0-319 Le2h

0830 (iprs s el il il azian

5 UJA9500 0g40 0.100 TR 1335

840 ‘E0-100 LT
Doppelklick auf die Klasse

(Achtung: richtige Einstellung
der Personenanzahl)

SVO*05

>
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** AMADEUS AVATLABTLITY - AN ** S3¥YD SYDNEY.AINS 246 WE 12ZA0UG 0000
1 BA £99 T I% ¥9 BY? /VIE LHE 5 0755 0925 EO0/319
HY EPNMQ L9 v9 N9 0% 09 89 g9
QE‘:BA’?S’?E FB I9 wa _ma IO A4 own ] 1271C o 0 1 O I~ N = = 245-00
Y9 B $ D , _
2  BA 701 J9 CO I
HY K9 W $ H
BA 914 J9 C2 DY RO I
HY9 K9 M9 L9 v
4 H@ H 5
I 1@
BN Z ONOVVIELEX -l
= BMADEUS AVAILABILITY - AN =+ LAY LOS ANGELES.USCA 243 U 20N0V 0000
=* RT SOFITEL LAX= GREAT VALUE FR 145USD WEND= 179USD WEDY =
** HI SPD INTRENT* MEAR RODEQ DRIVE* MELROSE* SUNSET STRIF =
1 03 09 D9 J9 I9 R9 Y9 B9 ~VIE CDGE2D 1600 1810  0-3z0
M9 H9 09 X9 G9 V9 W9 59 N3
AF J9 09 D9 I9 ZB ¥9 BY ~CDE2F LAX 5 1855 2125 E0-744 14:25
E9 H? W7 T9 V9 L9 GR UR
208 :AF E4@+2232 59 B9 K9 VIE  CDGZD 1600 1810  0-320 Markieren der Klasse der 1.
R9 M9 H3 (3 T9 V9 L9 U3 W9 EJ GR : -
AF LERPE R ——— Verbindung, dann Doppelklick auf
K3 T8 W7 T9 V9 L9 GR UR die Klasse der 2. Verbindung
3 08 09 D9 J9 IS R9 ¥9 B9 ~VIE (DE2D 0710 0930  0-321
M3 H3 09 ¥9 G9 V9 W9 59 N9
AF P9 F9 AB J9 C9 D9 I9 ~CDE2F LAY 5 1015 1250 ED/772
2
gy J ) wmy )
ANZ4MAYVIETHLL1700 Al
** AMADEUS AVATLABILITY — AN ** TXL TEGEL.DE 166 80U 24MAY 1700
** THE REGENT EERLIN*INSIDER TIP FOR LUXURY+INDIVIDUAL SVC*BEST
** LOC GENDARMENMARET*LARGEST RMS CTY*RTS FE Z65EUR >HAREBERS7O
1EW*LH3615 [9 ©9 D9 z9 I9 R9 ¥9 /VIE  TXL 1630 1750 EO/142 1:20
E9 M3 HY X5 Q% N5 V9 W9 U9 56 <9 K9 L9 T9
2 :087265 4 D4 J4 Y4 E4 M4 H4 /VIE  THL 1630 1750 EO0/142 1:20
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T9 UZ A% Q9 3 DI 59
4yo*0g 275 €9 DI JL IL RL ¥9 B9 /VIE THL 1745 1905 EO/FE7O0 1:20
M9 HY Q% ¥IL &% 3L WL
5 :LHA32Z J4 4 D4 ZL Y4 B4 M4 /VIE TXL 1750 1910 EO/F7O 1:20
QL 8L
GEW*LHIE17 ©8 D7 Z4 I2 R2 Y9 /VIE  THL 1935 2055 E0/142 1:20
RO mMQd H9 w3 M9 WL WO WO 119 ©d 20 ¥49 1.9 TQg
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Command page & | é &0 ﬁ Iﬁ
e e & 15.8 14881 &142.015 .1 JEveainiles |
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-4.WALTL;’KARL ME

| &)6 BR"& & !
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RICHARD/MMR
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| Offentliche Smart ‘ Agentur Srmar Keys | Eigene Smatt Keays |

TP ] e

ACTIVE ITINERARY
ACTIVE ITINERARY
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I 1@
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Command page A I — @ & ¢ 8 =

Gffentliche Smart K | Agentur-Smart Keys | Eigene Smart Keys | Fares Flus |
ET ER RT IG IR TaT Xl MD Mu aT ab aH al au RL AP | ARHK| FXX HE! RH TP
MPAH 5| RT

RT.TEST =
TEET7AMADEUS NO ACTIVE ITINERARY X2ZBEB
2 TEST-AMADEUSMR MO ACTIVE ITINERARY YRHUYN
3 TEST~ AMADEUSMR NO ACTIVE ITINERARY ZYHBCF
4 TEST/AMADEUSMR MO ACTIVE ITINERARY 2020V
5 TEST~ AMADEUSMR NO ACTIVE ITINERARY 20 2FEN
6 TEST-AMADEUSMR MO ACTIVE ITINERARY Z2BVEX
7 TEST AMADEUSMR NO ACTIVE ITINERARY YHXZ3ES
¥ ) .
B e e JiEmany aloues Doppelklick auf die Zeilennummer

" A BDA ??
H@ EDF " TG D
C
@ @ @;<
% J
ELLING PLATFORM [_T&1x]

Command page B A4 HE Qi:-)ﬁg@ﬁﬁ
Scripls | Gffentliche Smart |Agen1ur—8manl»<eys| Eigene Smart keys ‘

| ET ER || RT || 16 | IR |[TOT || xt |[MD (MU | or [QD [ OM | o | ou | R | AP :ARNK; Exx || HEf || RH || TTP | [FAPL|

| RO

=
JrrtZnvges
-—— AXRE RLRE ---
RE/WIE1ADY3A/VIELADDEA PR/ 20U ADECOE/ 08452 ZNVGEE
VIElADD8A/0Z02PR/ FDECOR
1.ROJASROMERO/ PETRA MRE

Z 08 561l C 23AUG 7 VIEZRH HELl 0640 0725 0855 *1A/E*
3 08 5AF C ZAAUG 3 ZRHVIE HELl 0730 ngn0n 0925 *1A/E*
4 AP VIE 43140323451616 - AMADEUS AUSTRIA - A
5 TK OKO9DEC/VIELAO98A
* RR 09DEC/ PREU/VIELIADIEA-ZNVGMRE
el
RE/VIELlAODDBA/VIELADSBA ER/ 83U SDECOB/ 08452 ZHNVGEE
VIELAD98A/0Z020R/ PDECOE
0%/ ZNVGEE
> %
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% 5 D H ?C

GGGC DJ IC@

eckmytrip.com - login - Microsoft Internet Explorer bereitgestellt von Amadeus Austria Marketi ;lilﬁl
Datei  Beatbeiten  Ansicht  Favoriten  Extras 2 ﬁ
Gzimde ~ = - @ [8 3 ‘ @isuchen [igFavoriten GFMedien (% ‘ -5 =
nd're';sel@ hiktps s, checkmytrip, comfpinest XCMTEITH/ CleanUpSessionPui, action?SI TE=XCMTRITNEL ANGLIAGE =GB j @ Wechseln 2u |Links'
GDDSIB ||C-v d Los geht's! + @ E - | ﬁ Lesezeichenw 5] 46 hblockiert | F? Rechtschreibprifung ?é Ubersetzen |v u Senden ane 2 @ Einstelungen
=
help (7} Accessing your online travel itinerary

Entering your i b

amadeus .
checkzzytrip e e

wour ticket aor on the confirmation provided
by vour agent. It iz sometimes referred to
2z "PHR" or "Record Lacatar", If you do not
have your reserestion number, please
contact your agent;

View your travel iinerary online: The reservation nurmber is a & digit
alphanumeric code, ie, it contain: letters

w P snd numbers, You will only need to enter
=i these & digits and never any codes that
- eTicket number(z) follow or preceds it

- Add ts deskop calendar or POA
It doss not make a differance for

Checkmutrip whether vou enter it in upper
or lower case,

- Destination infarmation

Amadeus Reservation Number
Entering your name

“Wour last narme needs to be entered exactly
Passenger’s Last Mame i i
2: it appears.in the reservation. Do not

enter your first narme or other information in

this field.

still need help?

@ 2005 Armadeus IT Group 54 All Rights Reserved

Select another language: _I
%

@] Fertig [ [ | ntemet

2 A F E H@
! %&$ 1%&$6 & HH @G
DD ?& &C
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Q2KL oo, 0. 0. 0. O

Q 3.0PTION .............. 0. 0. 0. O

Q 4.RPCHNG .............. 0. 0. 0. O
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Q8.TKTG .ooeoee... 0. 0. 0. O

QL2.XTL oo, 0. 0. 0. O
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Q23.ROR  ..ooeeee.. 0. 0. 0. O
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>

> && . >

> 4 * *@ ’) @ >

> 5. *@? @ ?@ 2 >
> 7 )" |l @ >

> 8 )* @ J* >
> ( 5&%* * >

> / Il5ll mn D >

> %3 *& )Z @ @? J >
> 4 el @ @ >
> 4 S". &MI "D " . >
> 7 > K 2@ 13>
> / )ll )I n D >

> ) @l HG>

> 8 I 6%) @ )@? >
> 9 I 6)% ) % K >

> ( 1& & ! > "M -

dMADEUS

Your technology partner

28




B A >
>" > "@ E 5 @ %
B > 2 > 2C = DF
D EG 5 @ % @
? ? E B C. > G A C
& > H@ @ 5 @ ,* @JACC E
@ E*- # % - C DF 5 @
4 HO® J H@ ? C

> 4@7? @ > - 4 ? ?2 >1"™ R4- A
0837 11JUL
QUEUE....VIE1AQ098A ....... QITTL ...ADDS...LQC...IW
Q 1L.CONFO ..vvvvveieiiiiiieeesiiiieee e
....SPCL SVC ...C 6.D4 L 1. 61. 0. 60

>

I 2@ " D@ @ F??

> >

> 4 *9 %8 5 @ *~ % Y-

'%8% 8
I*95 @ 9

dMADEUS

Your technology partner



** QUEUE CYCLE COMPLETE **
CONFO -SPCL SVC Q1C6D4 (0)
--RLR ---
RP/VIE1IAQ98A/VIE1AQ98A
VIE1A098A/2702CG/11JULO1
1.MOSER/HANSMR
2 0OS 121 C 15NOV 4 VIEFRA HK1 0700 0830
3 OS 128 C 25NOV 7 FRAVIE HK1 1 0800 0925
4 AP VIE 0222 5812800-0 - AMADEUS AUSTRIA - A
5 TK OK11JUL/VIE1A098A
6 SSR RQST OS KK1 VIEFRA/01AN,P1/S2

OS/RM 11JUL01/07
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~-RLR --
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VIE1A098A/2702CG/11JULO1
1.MOSER/HANSMR
2 0S 121 C 15NOV 4 VIEFRA HK1 0700 0830 ¥ AJE
3 0S 128 C 25NOV 7 FRAVIE HK1 1 0800 0925 ¥ AJE*
4 AP VIE 0222 5812800-0 - AMADEUS AUSTRIA - A
5 TK OK11JUL/VIE1A098A
6 SSR RQST OS HK1 VIEFRA/01AN,P1/S2

% H *@ 55< G
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Zurlckstellen von Vorgéangen

>0 > % J
I >%DF 3@ A ABD G EACC EG 5
C
>00 4' % ) G %+1"!'> ABD 4C $
G ? > ,D H ?B 0 -
>00 %&* % ) D@ %.+1% " > C %&* G ?
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Ql Queue Ignore

Der dargestellte Vorgang bleibt unveréndert und wird an das Ende der Queue
gereiht. Der Queue Modus wird mit der Meldung ,IGNORIERT — QUEUE
AUSSTIEG' beendet.
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% ? IF D E "2 G A
, @ -E@ HF @ B " 7B A
3@ % * .C
| &)6 BR"& & &
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| @

>% 3 & @ | @ "6 %
1. @??A .? . 6" ?
1 E. . MC 7-
1%4 $ %  %-
1% 41 +P % = IB? 3@ 7
1% &)P'&) 6 BD? E= IB? H@ 3@ 2 E
I 6 IM 2
15+ " @D , &@@ J-
1 CC1%CCCCC1 5@ @ | @
2 G E | ?7B A
2 C% 2@ "G" 2 ++- 7B DC
ACC >%38&8&-G @?2?2A  "6" ? ++-
C
D GB 2,- )2 E
2BD "" ?HF?? ACC >% #381 -C
| &)6 BR"& & >%

>% 3 &! 1%4 $1E$)

FQO VIEMIA/D10JUN/R,UP

MORE FARES AVAIL IN USD XF MAY APPLY
2.51XA/5.67X Y EXCLYDED
OTHER TAX MA

RQE 0.902230 UP TO 1.00 EUR SURCHG MAY A

1QJUNO4**10JUNO4/VIEMIA/NSP;AT/TPM ...../MPM 6250

FARE BASIS OW EUR RT PEN DATES DAYS AP Ml

01 VLZZAT 77 NRF S24JUN

02 QLZZAT 8 NRF S17JUNB31MAR+

03 QLZZAT 408 NRF S17JUNB31MAR+

04 VLABAT 454 NRF S24JUN - +3

05 BLZZAT 469 NRF S22JUN - + -

06 TLZZAT 476 NRF S24JUN -

07 QLZRW 499 + S14JUN -

08 HLPXAT b09 NRF S17JUNB3IMAR+ +SU+ 3M KL
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)S )&S6" 2

IM6" ?, EG ACC "?O@
3@ ? =

& ?W3@ A

* Il @ ?W3@ A

& @

+ L@@J*
%
@ & D @A
s @] % A #1D
% BD> A % G
% 2 @ He %
G
... %'D A #1 D
2@ % " D A % 2@
2  %»'D % F
& &7 H % #1D F
' @e? &4 o0 %  F
SHE % " ? % B

% 1 - E L "2
S&s&S )
1"58& $ $?
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$ 15 % %@

% >@ % 1J?B$ 5 ?

>%.S 1%$14 $.

FQD LAXSFO/AUA/D10JUL/R,UP
XF MAY APPLY
ZP EXCLUDED
SURCHG MAY A
10JUL04**10JULO4/UA LAXSFO/NSP

PPLY-CK RULE

LN FARE BASIS USD PEN DATES DAYSAP MIN MAXFRTG
01 VXE14SRN  159.07RNRF - - +14 +SU 180 89 |
02 WE7TANQ 167.44RNRF - - - 7 +SU 30 89
03 QWE14SRN  175.81RNRF - - - 14 +SU 180 89 @ |
04 VE7ANQ 19535RNRF - - - 7 +SU 30 89 P @
05 VROQNR 204.65R NRF - - + +- - 89 s A "
06 QLE14NR  212.09RNRF - - +14 +SU 30 89 ’
07 QE141N 21767RNRF - - - 14 +1 30 89
08 QHE14NR  230.70RNRF - - - 14 +SU 30 89 1%1! @
09 MTSTR 12465 - - - - - - - 89 >0. ?
10 QA7NR 132.09 NRF - - - 7 +- - 89
11 QE7ANQ 27442RNRF - - - 7 +SU 30 89
12 HOE2INQ  279.07RNRF - - 2321 +SU 30 89
13 QROTVNR  306.98RNRF - - + +- - 89
14 HE2INQ  314.42RNRF - - - 21 +SU 30 89
> AP AGE 1/2

I $% I %+

26 "6" ?, 5 A

A
AC'R E9R -
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% D @ G
: EACC "6" ? -C

# 5@ @ AGC @ @E? @ E DF
D T >@ ? " D@ @

> . ? C

S 92 D )

FQD VIELON/D10MAY/R,UP
ALSO SEE VIELCY VIELGW VIELHR VIESTN TAX MAY APPL Y
MORE FARES AVAIL IN USD GBP SURCHG MAY A PPLY-CK RULE
ROE 0.821567 UP TO 1.00 EUR
10MAY04**10MAYO04/VIELON/NSP;EH/TPM 780/MPM 936
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR
01 NEUNBA2N 120NRF - -+ +2+ - BAR
02 TBUYOS 120NRF - - + + BMOSR
03 WAP4S 120 NRF - -+28 + + BMLHR
04 QSPCAT 140NRF - -+ +- - OKR
05 VEUNBA2N 170NRF - -+ +2+ - BAR
06 NAFEXTRA 190NRF - - 28 +SU+ 6M AF R
>
FQS2
** RULES DISPLAY ** TAX MAY APPL Y

SURCHG MAY A PPLY-CK RULE
10MAY04**10MAYO04/VIELON/NSP;EH/TPM 780/MPM 936
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR
02 TBUYOS 120NRF - - + + BMOSR

PRIME BOOKING CODE WHEN NO EXCEPTIONS APPLY
T

EXCEPTIONS
VIALG L REQUIRED BETWEEN LU-AT
VIAJU B REQUIRED

> P AGE 1/1

> JALG Auswabhl einer Fluglinie (Zuflug)

dMADEUS
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>@ @

FQD GRZNYC/D10MAY/R,UP

ALSO SEE GRZEWR GRZJFK XF MAY APPLY
MORE FARES AVAIL IN USD 2.53XA/5.71X Y EXCLUDED
OTHER TAX MA Y APPLY
ROE 0.902230 UP TO 1.00 EUR SURCHG MAY A PPLY-CK RULE
10MAY04**10MAY04/GRZNYC/NSP;AT/TPM ..... /MPM 5072
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR
01 LLABAT1 410 NRF S29MAY - 3 +SU+ 1IMDL M @
02 HLZZATW 469 + S14JUN - +- 12MUS M AGC & D
03 BLZZAT 469 NRF S22JUN - + - - 12M LX R ?
04 KLZZ 499 + S29MAYEO1JAN +- 12M DL M
05 QLZRW 499 + S14JUN - +- - COR
06 VLZZ1SAS 499 NRF S29MAY - - - 12M+SK R
07 VLZZW 499 NRF S29MAY - + +- 12M+UA R
> 7
FQR3
ALSO SEE GRZEWR GRZJFK XF MAY APPLY
MORE FARES AVAIL IN USD 2.53XA/5.71X Y EXCLUDED
OTHER TAX MA Y APPLY =
ROE 0.902230 UP TO 1.00 EUR SURCHG MAY A PPLY-CK RULE G .
10MAY04**10MAY04/GRZNYC/NSP;AT/TPM ..... /MPM 5072 >S@ % 1J
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR G @ C
03 BLZZAT 469 NRF S22JUN - + - - 12M LX R
ADDON SPECIFIED LX0600 ADDON EF FO4NOV03
1 * GRZ-Z2/LX-ZRH-LX-BOS-AA/LX-NYC
2 *GRZ-Z -ZRH-LX-NYC & 6;AG G ?
3 D 5@ @ C
& <1< ? 2 AG
$ @ 1 C

B D?B H@ A G +@ D H
IF D

4C | H@ A #B G J I #@ G .SE

G .S @ @ @ .S G+@ DC

C I H@ A #B G J | #@ G S

G S G+@DC

I @
P = @ €[ % a2 lZf1e19 3106+ N
Command page ii: EE »‘,‘«5 Ej = Q & & é £

Offentliche Smart K |Agentur—5man Keys| Eigene Smart Keys | Fares Plus |

o) e ) o ) ) et () ) wo) (o7 ) (a0 ) "an ) ) [ou | | me ) (awae) rex) | n ] (77e)

FOQDVIEFRA-DZ25JUN-R,UP |
MORE FARES AVAIL IN USD SKE TA¥ MAY APPLY
ROE 0.749947 UP TO 1.00 EUR SURCHG MAY APPLY-CK RULE

25JUN05%* 25 TUN05VIEFRA-HIP : EH-TPM 385-MPM 462
LN FARE BAZIS O EUR RT PEN DATEE DAYE AP MIWN MAX ALFR

REWISSAT 105 NEF - -+ + 12M#IX R

02 TBUYOS 110 NEF - - +- EMOSER

03 TKOMBIB 110 WRF - -+ +- EMIHER . ,

04 LSPEUG 110 NRF - -+ 480 IMBAZR Doppelklick auf R’ und es
05 QABATT 110 WRF = - +21+ + 17M OE R offnet sich automatisch das

Fare Quote Routing

dMADEUS
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>@ @
% @ " E G "2 A
C%h @ G lA? "?H@ TG
? ++6" ? H@ " C
>, ? >@ @ "2
FQD VIEPAR/D10NOV/R,UP
ALSO SEE VIECDG TAX MAY APPL Y

MORE FARES AVAIL IN USD
ROE 0.852344 UP TO 1.00 EUR
10NOV03**10NOVO3/VIEPAR/NSP;EH/TPM 647/MPM 776
LN FARE BASIS OW EUR RT PEN DATES DAYS AP

SURCHG MAY A

PPLY-CK RULE

MIN MAX ALFR

01 BWRTSN 232 NRF - + +- 2SNR
02 NWSX2DAT 232 NRF - + +- 2LXM
03 QWESX 232 NRF - 67 +- 1LHR
04 TAPAT6 245 NRF EOINOV -+ - SuU+ 2M AZR
05 BZzZ11 249 NRF - - +- 12M SN R
06 TZZRTAT 249 NRF - - +- - KLR
07 BZZAT 269 NRF - -+ +- - LXM
08 QCD1 269 NRF - - +SU+ 6M LHR
> 7 ? "o 2
FON3
** RULES DISPLAY ** TAX MAY APPL Y

SURCHG MAY A PPLY-CK RULE
10NOV03**10NOVO3/VIEPAR/NSP;EH/TPM 647/MPM 776
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR
03 QWESX 232 NRF - 67 +- 1LHR

FCL: QWESX TRF: 21 RULE: 6148 BK: Q
PTC: ADT-ADULT FTC: XAC-SUPER/SPECIAL
RU.RULE APPLICATION
LUFTHANSA WEEKEND SUPERPEX FARES
APPLICATION
AREA
THESE FARES APPLY
FROM AUSTRIA TO EUROPE.
CLASS OF SERVICE

THESE FARES APPLY FOR ECONOMY CLASS SERVICE.

TYPES OF TRANSPORTATION

FARES GOVERNED BY THIS RULE CAN BE USED TO CRE

ROUND-TRIP JOURNEYS.

ADV PURCHASE

ATE

AGE 1/7
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Command page

FODSZGBCH-DOSAUG/R,UP

MORE FARES AVAIL IN USD

ROE 0.749947 UP TC 1.00 EUR
OSAUG0S**05AUGNS ~SZEECH/HEP ; EH-TPM
LK FARE BAZIS oW EUR RT PEN

WSPCL1 10 HRE
02 WSECL1RT 34 HRF
03 VSPCL1 30 HRF
04 VSECLIRT 74 HRF

SFCL1 40 HEF

94 HEF

07 KSECL1 al
08 WSPCL1 a0
09 ESPCL1RT

10 WSPCLIRT 114 HEF

DF T @ @?@

> 7P.

TAX MAY APPLY
SURCHG MaY APPLY-CE EULE

L =
Offentliche Smart i |Agemur—5mar1 Ke\rs| Eigene Smartkeys |
[ ET [ ER | RT [ 16 || R [[ToT || x1 | MO |[mu | or | oo || oM of || ou | RL | AP | ARNK| FXX | HE/ | RH | TTP
MPFaD 5[ | " AN |[Foc | [Fon | [Fon | [For| Fes | [ sH

.../MPM 1035

DATES DAYS AP MIN MAX ALFR
EOIAPROZIOCT+ + - - HG M
FO1APRD T pacT s
EOLAPRD) H H H
sniapro | Mittels Doppelklick auf die

Zeilennummer erhalt man
automatisch die Fare Notes.

EO1APRO3IIOCT+ + = 3M AB M

)

FQN3*LI

** RULES DISPLAY ** TAX MAY APPL Y
SURCHG MAY A PPLY-CK RULE

10NOV03**10NOVO3/VIEPAR/NSP;EH/TPM 647/MPM 776
LN FARE BASIS OW EUR RT PEN DATES DAYS AP MIN MAX ALFR
03 QWESX 232NRF - 67 +- 1LHR
FCL: QWESX TRF: 21 RULE: 6148 BK: Q
PTC: ADT-ADULT FTC: XAC-SUPER/SPECIAL ADV PURCHASE
OPTION LIST

RU.RULE APPLICATION MX.MAX STAY

DA.DAY/TIME SR.SALES RESTR ICT

TR.TVL RESTRICTION AP.ADVANCE RES [TKT

CD.CHILD DISCOUNTS TC.TOUR CONDUC TOR

AD.AGTS DISCOUNTS SO.STOPOVERS

TF.TRANSFERS/RTGS TE.TKT ENDORSE MENT

PE.PENALTIES CO.COMBINABILI TY

rikeek SELECT CATEGORIES **xxx*
P AGE 1/1
& G 51 5 @ -A " ?? C% 5 @
G 1@" ? ?@ C
= G GB 5 @ &

AG @
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> 7P% E " E )&E )

D@

5 @

5 @ B GF &D
$ $.&)). n @,G -
) %3 *& H H @1"D
&. & "+
)& & & @ @6 $ B
& @
*0/ * % * % @
" & "9
") 3& @I@H
| LY ! J
% &" % @
* * | "+ 5@ @
& & @A
2 B GF ? & >E! 749C
" 2E 5@l@ , ) &Il -
FQN5
5- PSGR P1 ADT
>FQN 5-1 VIECPH YY YPX3M PU1S
>FQN 5-2 CPHVIE YY YPX3M PU1S
2 "2 5@ 1@ ? E @ ? G

7@ >"6 @IP)E)k

&.)6 GR"& & >

I '@

In der Amadeus Selling Platform haben Sie natirlich auch die Mdglichkeit mithilfe der

offentlichen Smart Keys die einzelnen Folgetransaktionen aufzurufen.

[ 1 2 @1 €1 & | & |

—
=]

e

| &

T | & | @ |

Command page

FODVIEFRA
AF AZ DE JP EL [H LO LX MA
OE 05 /Yy=AC AG AT AK CBE Ch
c8 DI DY D2 E6 FL FF FR F89
& 63 465 HE HJ HZ ID IF 1IT
Iv Jo LF LL LQ L9 HME HNE OV
QU Q7 09 RY R3 ZF 3T 29 TF
v T7 T UK UR UV U2 VB WVE
Ve WW O XF X3 X5 Yo Y2 ZD ZH
ZJ ZN ZU 2L 3H 3L 40 5N 50
6B BE 6G BF 60 63 YA W 7Y
8H BU 9B 9F 96

ROE 0.749947 UP TO 1.00 EUR
16MARDS** 16MARDS/YY VIEFHA/MNSP;EH.
LN FARE BASIZ oW ELL

[} c

B2 o =
03 HoH S
o4 ¥ 938+ =

dMADEUS
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385/MPM
B PEN DATEZ-DAYS

462

LB AR SE, B 248 s

Gffentliche Smart K |Agentur-5man Keys | Eigens Smartkeys |

AP MIN MaX

Anklicken der Folgetransaktion
und der Zeilennummer

2
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% ) D@ F %

B EH?B " ?2C% )
$ K H H? C%
@ G C

% ) D@D 2B
@- G G C

Abfrage und Umbuchung

S % B H?B )
S1E$) $6 )
S$. ? L $
3@ A ) H@
S#. ? L $ B @ I
D H@ -

Ji

AC C

"7 .&

- RLR -

RP/SZG1A0981/SZG1A0981 HM/SU 24JUL03/09 457 ZTNNS6

1.SCHMIDT/MICHAELA MRS

2 OS 411Y 200CT 1 VIECDG HK1 0635 0720 0930
3 0S 412 Y 260CT 7 CDGVIE HK1 0945 2D 1030 1240
4 AP SZG 0662 63966 - AMADEUS AUSTRIA - A

5 TK OK24JUL/SZG1A0981

*1A/
*1A/

S % B "2

FXA

*FARE BASIS* DISC * PSGR * FARE<EUR> *MSG *T

01 YR1 * *P1 *  949.89

02 BPX1IM  * *P1 * 770.89

03 MAP2SA+HA* * * Pl *  444.89
04 BSX1SA+QW* * *P1 * 434.89
05 HAN5A  * *P1 * 409.89

06 QAN4A  * *P1 * 349.89

*1*

E I

*Y
*Y
*Y
*Y
*Y
*Y

> P AGE 1/1

S$9 G "?29 %

FXU6

06 QAN4A  * *P1 * 349.89 *
ITINERARY REBOOKED

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG

VIE

PAR OS 0411 Q *Q 200CT 0720 QAN4A 200C T200CT 20
VIE OS 0412 Q *Q 260CT 1030 QAN4A 260C T260CT 20

EUR 299.00 200CTO3VIE OS PAR175.390S VIE175. 39NUC

350.78END ROEO0.852344SITlI

EUR 5.31QX XT EUR 16.00YQ EUR 4.36AT EUR 3.9 2FR EUR

EUR 13.25ZY 8.05FR

EUR 32.33XT

EUR 349.89

TICKETS ARE NON-REFUNDABLE

ENDOS NONREF/APEX CHNGE OF RESRV REFUND RESTRICTED

dMADEUS
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Sofortige Umbuchung

DF @?@ " D@ 5
B G "2 C
S @?@ $ 5 B G
H F?? "2, H@ -C
S @?@ $ @ @ | "2, H@
S. Darstellung des giinstigst moglichen Tarifs mit Uberpriifung der Verfugbarkeit aber

ohne Mdglichkeit der autom. Umbuchung

|l @ ,B 7B S6 & D@ -

18 % "7 7B 8

1E$) % B H?B $6 AGC)

15* B "2 5 , *7B we
B 1B? "2 1@ $ SE
HC ?B"D ES$ B GC DF

| &.)6 GB"® & &") *& *&
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% I ?

Nach Wiederaufruf des PNR'’s ist der Tarif im Hintergrund gespeichert. Uber dem
abgeschlossenen PNR erscheint der Hinweis ,TST' (Transitional Stored Ticket).

Sie kénnen bis zu 10 verschiedene Tarife pro Passagiere abspeichern.

II>II
%3&3&
% " ? "D ? C % @
)@
@
"D % 2@
% EG "D g 7.
| A - "D
> £ <«
TST 00002  VIE1A098A CG/26MAR | 0 LD 29MARO03 O D VIEVIE TKT A/L ...

) L.MAYER/KARIN MRS

CTY CR FLT/CLS DATE TIME ST PCF/B TKT/ D NVB NVA BG
1.VIEKL 1846 M 10SEP 1620 OK MLPXAT...... X . ... 10MAR PC.
2XAMS KL 643 M 10SEP 1920 OK MLPXAT......  \ . ... 10MAR PC.

3 0 JFK KL 6642 M 23SEP 1735 OK MLPXAT....... . 15SEP 10MAR PC.
4 X AMS KL 1845 M 24SEP 135Q OK MLPXAT....... . 15SEP 10MAR PC.
v R N L e e
FARE F EUR 522.00 EQUIV \.............. TAX01 X EUR 11.63ZYAE
)TAX02 EUR 16.98YRCR TAX0B X EUR 4.36AT E TAX04 X EUR 8.16RNDP
TOTAL | EUR 626.08 BR ......\. ... .\
FC VIE KL X/AMS KL NYC232.30KL X/AMS KL VIE232.30N UCA64.60END ROE1.123522 XF JF
3 T R NS
............................................... 3 V@ H 2@
........... C( 3 W@H 2
FP N e w | D,)*R)
............. ORG IS/EX .... *@ IEC C $
.E.N ............................................. I D B D T 7 D ? -
PR NONENDO/NONREROUTENON REFUNDABLE................  coiiiiiiiiiciicee\
& € | \
&>$36 3% H@ G A @
&% - ,5R -
"S 6 ? 6*@ W) J @
,AC C #+- 1 W
-6 G ?G "5"1%W" D % @
& 6 - & L D -
", 6
6 D
*g € *J,? @ # @ -
* 6‘ * , @ -
VI, 6 1*
15
% '€ 6 ?
"I& 6 ? A
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12 # € 2 2 | 2| @ < & _ =

Command page & B "«3 B =2 Q 2} e &8 =
Offemlmhia._BmartK-|Agentur—Sman Keye| Eigene Smartkeys | Fares Plug |

|ETj:ERer]||G [ R |[ToT | Mn]jMuj:oTjQujlnu‘Ql [ou || R AP]:ARMK‘FxxjHEr|RH | TP

[ MPFxa 5]

TSTOO001 VIEIAOS98A CG-16MAR I 0 LD Z5JUMOS OD SZGRZG SI |

’I‘,

FXA

1.MUELLER~RICHARDMR 2 .MUELLER~SUSANNEMES
1 SZG AF 2651 C 25N 0750 OK CRT 25JUM PC
2 ¥ CDG AF 084 C 25JUN 1015 OE CRT 25JUN PC
3 X BFO UA 827 ¥ 25JUM 1420 OE CRT 25JUN PC
4 0 HNL UA 038 F 09JUL 0700 OE C 7
5% e
a0 D

SFO UA 926 09JUL 130 OK C 25JUN PC

DG AF 2750 10JUL 1830 0K C 25JUN P .

SZG < Alle Passagiere, alle Strecken und
FARE F EUR  H423.00 alle Taxen werden dargestellt
TaX01 EUR 12.95ZYVAE TAX0Z ¥ EUR 8.00ATSE TAX03 ¥ EUR 10.00%¥QTT
Tax04 EUR 40.00Y0DP TAX0DS5 X EUR 12 .0BFRESE TAX0OAR X ELR 15.90FRETI

EUR 3.74YCAE TAXOS X EUR 10.54UEAP TAX0Y X EUR 10. 54UZAS
EUR 3.70XACO TAX11 X EUR 5.23X¥CR TAX12 X EUR 5.612YSE
EUR 3. 36XF

TOTAL EUR 4564.65

SZ0 AF X/PAR AF X 5F0 UA HNL M4973.6BUA X-3F0 UA PAR 025.00

MS360.00AF SZGA72.06NUC11230.74END ROEQD.749947 XF SF04.5

b |

%

o

-~
iR
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e E "t
T P/S NAME TOTAL F OP SEGMENTS
1 .3 MAYER/TIM EUR 454.08 4-7
2 .1 MAYER/KARINMRS EUR 626.08 4-7
2 .2 MAYER/PETERMR EUR 626.08 4-7
3 .11 MAYER/JULIA(INF) EUR 124.34 4-7
G "2
II>II1II4 ? ? nn nn X
II>II1) ? ? nn ?B C) , n ?_
II>II1)41 ? ? ? mn C

I '@

=]

=]

= e
D & D] € | 2 |l al 2l |l9 |« 6 | &
e el s Il ‘Al Gespeichertes Ticket - Webseitendialog & g
@ Liste der gespeicherten Tickets - bitte eines auswahlen Fares Plus
— M -
E E L . i Flugzchein
TST Mr. Passagict Kleinkin GEsamtpres FOP Inclikat Segments
MPFXA nelksier
: 1 7 HUBERIAMNMA EUR 273 52 34
T P-8 NA 2 1. HUBER/AJULIAMRS EUR 22352 34
1 .2 HLIE Kein gelischies gespeichertes Ticket
2 .1 HUE
Wit
MO DELETED TS ﬁ E
> 7
Auswahl des TSTs
durch Markieren
nn
I !@ ’ I -
Bl Gespeichertes Ticket -- Webseitendialog 3
Gespeichertes Ticket . 1 ]
2 = Aufruf aller Passagiere & &
ST 00001 Anderung Referenzen “IE1AD954 CGHEMAR T stor Ausstellende Flugges
Passagier 01 MUELLERMRICHARDNR | <
r. Stopp Stact Flugges. Flug Klasse Datum Zeit  Stetus Tarifbasis Tkt Desig. Ungaltig vor Ungltio nac Gepack
1 SIG  AF 2651 c 251N oTs0 oK [cRT | | 250um [pc |
1 ¥ DG AF 0G4 o 25N 1015 oK [cRT | | 250um [pc |
3 sFD Ua a2y ¥ 2/IUN 1420 OK [CRT | | 250un e /'
30 HRL LA, 035 F 09JuL o700 Ok |C 251 P
E SFO La, 926 c 09JuL 16:30 QK |C 251 Pz
10 chis AF 2750 [u] 10JUL 18:30 QK |C 251 bt
Bazistarif EUR |2423.00 Erstausstellung(F) ﬂ
Segenwwert Wechselkurs |
Steuetn  EUR [141.65 =
Gesamt EUR |3564 65 Nettatarif | | ' Aufruf aller Strecken
Provision

Aufruf aller Taxen

AF IPAR AF HSFO LA HML M49735 B8LLA KSFO LA PAR Q25.00 MS360.00AF SZGET2 06MUCT1 230 .74END RCOE

TicketvermerkedEinschrankungen

“Yermerke/Einschrankungen

Erstausstellung / Erstellung fir

Andern Umtausch [LH O

| &)6 BR"& &">"
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Streichen eines TST's

& 2B ) G G , G 6666
""G666B )

g, nuz

g 1"4 nwz

"g1) "1z 2B C)

"g1)41 2 6""Z

el . "z

$ F "z A C

| 8.)6 GR'R &"&

dAMADEUS

Your technology partner

48



: ?B -

Herr und Frau Huber méchten gerne vom 15. November bis zum 20. November nach Paris
fliegen. Die Privattelefonnummer lautet: 01-533422.

1. Aufruf der Availability

Enmmanl:_l page . . — - - 3 : d @ /“3 g m @ a:. ﬁ 5

Scnpts | Offentliche Smart |Agentur Smart Keys| Eigg1

EN1SNOVVIEPAR
*% AMADEUS AVAILABILITY - AN ** PAR PARIS.FR 88 SA 15NOV 0000
** WI* REFRESH YOUR PERSPECTIVES WITH THE RENEWED WESTIN
*#* BEST RATE GUARANTEED FM 370EUR TO BOOK >HRAWIPARTZS
1 NE3302 E9 K2 89 BS TS MO L& /VIE GRY 0640 0850 EO/T73W 25l
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3. Aufruf des Rickfluges
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5. Eingabe der Namen
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6. Eingabe des Adress & Phone Elements und des Tick  et-Elements
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7. Buchung abschliel3en

8. Ermittlung des glnstigsten Preises
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[Bfl HUBER/ROBER* ADT 1 119.00 117.09 236.09
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TOTALS 2 238.00 234.18 472.18
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9. Abschluss und Speichern des Preises
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